
Case Study Exercise
Holistic Herbalism Advanced Clinical Program with Colleen Emery

CASE HISTORY: JB
Submitted by: Nikola Barsoum
Date Completed:  Jan 8, 2021 

Age:  25
Sex: F
Height: 5’5, 165cm
Weight: 190lbs
BP: 120/80 
HR: 72

Chief Complaint:
• Eczema located on her lower back, upper back, shoulder blades and on the whole backside of 

both hands and left middle finger. 
• Lingering anxiety, night terrors and depression from traumatic life events. 

History of Present Illness or condition:
JB has had eczema ever since she was young (around 4-6 years of age), which always 
occurred and lingered in craves (elbows, behind knees, armpits).  When she was young it was 
always worst in armpits.  She remembers her parents trying a number of different dietary 
restrictions at this tim, but nothing helped resolve it.  Around 10 or 11 years of age she stopped 
getting it as badly.  As a teenager, it would come up again in the winters, but then go away in the 
summers. 

Two years ago she started to get it really badly again on her arms, mostly on inside of both 
forearms, and since it has spread. It is painful and itchy and she notices it daily.  The discomfort 
comes in waves and the pain increases if she starts to scratch.  It’s worse each day before bed 
(she often showers before bed, which makes it flare up).  The waves of pain usual last 5-10 
minutes.  Itching will last longer but stops when she moisturizes.  When she’s not paying 
attention she will itch until its open and raw, and she has to stop.   It is most painful on her 
hands after they are washed and are drying, at which time it’s more of a burning sensation.  This 
sensation also happens everywhere right as applies moisturizes, but then she feels better after.

JB notices the quality of this eczema ‘looks’ different to her from when she was a child.  It’s not 
bright red and raw all the time and steadily in this state like it use to be (maybe it was like that 
from itching more, she wonders?), but now it’s more dry and subtle and then will all of a 
suddenly flare up. It seems to have clear ‘boarders’ as well. On her hand you can see an exact 
line of where it is and where it isn’t.   It weirds her out that it has such a precise ‘order’. 

JB started having anxiety in grade 6 (age 10ish) when her mom got diagnosed with cancer.  It 
wasn’t crippling, but it steadily got worse after her mom passed away a few years later.  She 
can’t remember if she was depressed at that time, as she doesn’t have a lot of memory from 
this time.  Three years after her moms death, her Dad was diagnosed with ALS and she began 
to experience sever anxiety.  Her Dad died slowly died that yea, and she experienced severe 
depression after his passing.  She was never on medication for this, but was in therapy where 
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she was diagnosed with PTSD.  After her Dad passed away, she also started having night 
terrors multiple times a week. She didn’t know it for the first while, but her aunt could hear her 
screaming at night in her sleep.  Her dreams got really vivid around this time, and eventually 
she started being woken up by them and being more aware of them as she woke up.  Once she 
became aware of them, she would wake up feeling terrified but also ‘floaty and fuzzy’ because 
she was uncertain of reality and didn’t know what was a dream and what was real.  Most often 
the night terror is a reoccurring dream (of the night her dad died). She’s very sad the entire next 
day after these dreams.  She describes her continual anxiety as feeling like a heavy weight in 
her chest.  At age 17 or 18 she started taking a herbal preparation recommended by her 
therapist at the time to help with anxiety and depression (dispensed by a TCM doctor. She does 
not have the bottle or label anymore). This worked well and she felt more calm while taking 
them.  She took them for a about 5 years, but then her therapist passed away (2 years ago).  
Since then she hasn’t gotten any more, nor continued therapy.  She found her work with her 
therapist very helpful, and thinks she would benefit from seeing another but doesn’t want to 
begin that process of opening up and talking about it again with someone new.  She continued 
to feel anxious regularly now, unless she’s really focused on work or dance.  Depression was 
pretty terrible after her Dad passed for about 2 years, and now is more seasonal, coinciding with 
her parents birthdays, death-days, and Christmas. Since starting school for Massage Therapy 
(2 years ago) her anxiety increased significantly.  She is a good student and loves learning, but 
tests exams and the pressure of school make her feel anxious and panicky.  She still gets night 
terrors (these have never stopped) but not nearly as often (now once every 3 months or so).  
She still get nightmares often which are uncomfortable for her but “not debilitating”.  

Past Medical History:  
Reoccurring ear infections and pneumonia as a child, mono as a child, childhood 
epilepsy, diagnosed with PTSD as a young teenager, bad cystic acne as a teenager, 
reoccurring bladder and yeast infections as a teenager, stomach infection as an adult, 
daily anxiety and regular vomiting in the morning.

As a child she had chronic and reoccurring ear infections, and ‘clogged ears’ (couldn’t hear 
well) so she had tubes put in at least 3 times, starting at age 4.  She noticed the feeling of them 
all the time, so she noticed when they fell out.  She was about 7 the last time she had them put 
in.  Each time they only stayed in for approx. a month or two.  She had full general anesthesia 
each time they were put back in.  She’s had some regular ear infections (every year or so) but 
that stopped when she was a teenager and she doesn’t feel like her hearing is that bad.  She 
refuses to use Q-tips, and thinks that might have helped.  

When she was 9 she got Pneumonia in the summer after getting a chill while wearing a wet 
bathing suit camping.  She was prescribed antibiotics, and was told by her doctor that she’d 
probably have it annually after that. This was true.  She got a really bad respiratory cold/
infection yearly near the end of the summer, until she was about 16.  She was prescribed 
antibiotics often, but not every year.  One of these times, she tested positive for Mononucleosis 
(mono), she can’t remember what age.   She doesn’t get these anymore. 

As a child she had petit ma seizures and then when she was 6 she had a grand mal seizure.  
For the next year she was put on different medications (most made her really tired) until she 
found one that worked. She never had another Grand Mel seizure after this.  She was on this 
med until around age 11, when they decided to stop the medication and ‘see what happened’.  
They told her it was childhood epilepsy that corrected itself.  “It was not ‘strobe-light’ epilepsy. 
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it was when I got overly tired”.  She did EEG testing, but since it was this kind of epilepsy she 
had to stay up for 24hrs before taking the test.  She did them every 6 months for the first 2 
years, and then yearly for 3-4 years, and then stopped. 

In 2012, when she was 17, she had really bad cystic acne after returning from travelling 
through the United States for two-months (with Drumcorp: a competitive dance group).  It flared 
up as soon as she got home.  She was somewhat depressed at this time, very sad and also not 
feeling good in general.  Her chin was so swollen that it was painful to the touch.  She also 
noticed her hair was drastically falling out at this time.  She consulted a hair and skin doctor in 
Toronto on referral for family doctor, which was inconclusive.  It improved gradually over the 
next 6 months. 

Bladder infections:  she got a few them when she was younger, first maybe around 15 or 16 
years old, then would get one while travelling with Drumcorps every summer that were really 
bad for 4 years (2012, 2013, 2014 and 2016).  She was travelling on a big bus without a 
washroom and often had to hold her pee.  She got antibiotics each time. She would get a yeast 
infection at the same time every time.   Yeast infections were also a common annual 
occurrence as a teenager and she was told her mom was prone to them too. She has not had a 
yeast infection in over 3 years now, and hasn’t had a bladder infection since 2016.  However, 
now she doesn’t get a “pee signal”:  she doesn’t feel when she has to go pee until she’s about 
to pee her pants, and relates that to getting use to holding it as a teenager. 

This past summer she had a sever stomach infection.  She was having constant nausea 
throwing up hourly for 6 days straight, with painful acid reflux.  She was exhausted from this and 
couldn’t hold down water the last day.  She went to the hospital and was told her potassium was 
extremely low.   They gave her potassium, gravel and basic fluids through an IV until she could 
drink water again.  Then they gave her potassium in pill form, and the next day she was able to 
start eating again.  They also gave her antibiotics through an IV while she was in hospital (in a 
bed for a total of 7 hours).  She wasn’t given an oral dose. 

For the last 2 years she has been throwing-up every morning.  It started when she had just 
started Massage Therapy school.  She’d wake up and feel really nauseous, and have to run to 
the bathroom to throw-up, which always appeared to be a white or clear coloured mucus.  It 
looked like she blew her nose. She felt it usually had to do with anxiety from school. It never 
happened on weekends.  It stopped soon after lockdowns happened. She was starting to feel 
more comfortable in school at this time, and staying home also eased her anxiety.  She would 
feel fine after throwing up.   The day before this meeting (Jan 7th, 2021) it happened again out 
of no-where.   In the morning she’s more congested, but once she’s standing upright again it’s 
gone.  

She’s had Nitrus 3 times at the dentists, due to sever anxiety experiences with dental work.

She was put on prescription anti-inflammatories a few times for Bursitis in her shoulder, but she 
had an allergic reaction to them. She tried at least 2 kinds which gave her hives, and now 
avoids Rx anti-inflammatories.  Over the counter ones don’t bother her (eg. Tylenol or Advil). 
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Current Medications/Supplements/Herbs:

• For the last 10 months she’s used a calendula and lavender lotion her friend made her which 
is very soothing on her eczema.

• If the eczema is “bad bad” she’ll use a medicated cream: Betaderm  (about once a month) 
• Elderberry tincture 1-2ml daily
• Vitamin D in the winter, and Vit C whenever she feels her diet is lacking (she’s unsure of 

dosage: “one pill” as needed). 
• Birth Control: Nuva ring for over 6 years. 
• Melatonin about 4x a year if she really needs a good sleep and is feeing extra anxious

Family History:
No one else has had eczema that she knows of. 
Cardiac disease runs in family on her Dad’s side
ALS - her Dad had.
Cancer on her moms side (breast cancer in grandmother, stomach cancer in mom)

Social History:
JB lives on the 3rd floor of a small apartment building, in a 2 bedroom apartment with her 
partner of 4 years and their cat. She is currently in school full time for Massage Therapy 
(remotely except for treatments class since March 2020).  She looks forward to starting her 
practice.  Previously, she had trained and was working as a birth and postpartum doula, which 
she also loved.  She wanted to become a RMT to help with her doula work. 

She has been teaching dance for the last 6 years (not this year due to covid), and really enjoys 
that.  She is determined and a natural leader and enjoys writing and instructing.  She is normally 
quite busy teaching her ‘kids’ every Saturday and Tuesday evening, and they travel and 
compete every weekends from Jan - March.  

She drinks very occasionally.  She’ll have 1 glass of wine at christmas and holidays, otherwise 
does not drink.  Does not feel good when she drinks. 

JB smokes cannabis daily.  She doesn’t smoke when she’s in school or working, but otherwise 
she smokes approx “a bowl every hour” in the evenings during the week and all day otherwise, 
but it’s “not something she ‘has’ to have”.  In 2019 she traveled to Honduras for two-weeks to 
volunteer/work as a double in a birthing clinic.  She didn’t crave cannabis at that time, and says 
it’s not something she needs, but that she likes the feeling. She also doesn’t dream as much if 
she smokes before bed (reducing her chances of a night terror).  If she’s feeling especially panic 
or anxious, she uses different strategies to ground (breathing exercises, reminding herself she’s 
‘here and she’s safe’, going for a walk, or calling a friend or her aunt).  Once she’s calm again 
she’ll smoke.

She is sexually active, orgasming approx. every 2 or 3 days.

She had wanted to go see a ND about her eczema but has not been able to because of covid, 
and isn’t sure what to do. 
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Review of Systems:

Cardiovascular - Heaviness in chest during moment of grief of panic, otherwise WNL

EENT - Congested often. Sleeps with window open, which helps.  She has enlarged tonsils 
(they almost touch even when is perfectly healthy).  Her parents and doctor talked about having 
them taken out when she was young, but never did.  This was one of the reasons when she was 
young that she was told she was going to have reoccurring colds. 

Endocrinological -  Has held extra weight since she was young.

Gastrointestinal - WNL

Genito-urinary -  no infections recently. Last bladder infection was 3 or 4 years ago.  Steady 
flow of urine if well hydrated (most of the time).  Once every couple months will loose water 
bottle and forget to drink water, and is reminded to find it by her urine colour darkens (which she 
pays attention to).  She’s been learning about urinary system in school, and she learned that 10 
sec is a healthy pee, so if it’s less she drinks more water.  Her urine is usually clear to slight 
yellow.

Gynaecological (include age of menarche, pregnancies, breastfeeding, abortions, 
menopause etc.)
- Started menstruating in Aug 2008 when she was 13 (the month her mom passed away).  

The last time her mom was awake she told her “I got my period”.  
- She went on birth control in Aug of 2013.  Was on an oral contraceptive for 2 years and 

then switched to internal with the Nuva ring.
- The 2 or 3 days leading up to period she has a creamy and or egg white cervical 

discharge. She gets cramp the day before her period but it’s not severe. She gets dark 
blood on her first day (not very much), then she gets her normal flow of fresh blood.  She 
uses a diva cup and gets a full cup in one day.  2nd and 3rd day it’s a heavier flow, 1 and 
1/2 cups a day.  4th day about 3/4 full.  5th day still has some, but not much.  

Immune - As an adult she rarely gotten a cold or flu, has a high level of energy and feels 
healthy.

Musculoskeletal
- Has lower back disk degeneration (very minor) and osteophytes in L-spine, and some 
associated muscle issues.  She gets low back pain that is sharp and shooting because of this, 
and her lower back feels compressed and always tight.  She can feel bones grinding together, 
and gets lower back spasms pretty regularly, when she goes from a sitting position to standing. 
These are more like little tweaks.  She is using strengthening exercises and stretching to help. 

Psychological
- Constant underlying anxiety, mostly around school right now, but general reports feeling pretty 
good. 

Respiratory - WNL
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Skin
- Eczema
- Dry skin in general, has to moisturize regularly (always after showers) and 3x week during the 

day as well. 
- She use to have weak peeling nails (peeling in layers), but they are strong now. There are 

slight parallel ridges in her nails.
- Her hair is thick. She looses a lot of hair when she showers, so she wonders if that was 

happening before and it was just more concerning because of the painful acne as well.

Sleep
- Not great
- She can fall asleep quickly, but staying asleep is the issue.  She wakes up in the night every 

night.  Sometimes it’s because her hips hurt at night.  She recently got a new mattress and 
that helps but she’s still waking up every night.  Sometimes it’s with night terrors or 
nightmares (about once every 2 weeks).  Sometimes she wakes up feeling wide awake 
(about twice a week).  Other times she wakes up feeling tired and anxious, and questions if 
she was having a night terror but she’s tired enough and can fall right back to sleep.   She’s 
gotten in the habit of not picking up the phone and checking the times.  Currently she’s 
waking up, on average, 3x a night.   When she was checking the time she noticed she almost 
always woke up, wide awake at 3 or 3:30am.

3 Day Diet Journal Including beverages and water intake:

Physical Assessment:
- slightly puffy looking, pale complexion, dark eyes and hair. Eyes bright and alert. 

Assertive voice and demeanour.

MEAL DAY 1 DAY 2 DAY 3

AM BREAKFAST coffee coffee with egg and 
cheese sandwich

coffee and oatmeal

SNACK not hungry on these 
days until lunch

clementine apple and grapes

PM LUNCH Left overs from dinner Left overs from dinner Left overs from dinner

SNACK almonds hummus and tortilla 
chips or pita bread or 
carrots

almonds

PM DINNER Black Bean Burgers Salmon and rice and 
salad

BBQ pulled chicken with 
potatoes and salad
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