
CASE HISTORY: MR                                                                                                             

Submitted by: Cheryl Cook                                                                                                         

Date completed: September 30 2021 

Age:44                                                                                                                                           

Sex: AFAB Gender: Female                                                                                                               

Height: 157cm/5'2                                                                                                         

Weight:69kg/153lb                                                                                                                                

BP:  96/62                                                                                                                                                   

HR: 63 

 

Chief Complaint: 

Mast Cell Activation Syndrome- Systemic reactions  including strong emotional response to a 

variety of triggers.  MS would like to decrease overactive histamine reaction, soothe nervous 

system.   

History of Present Illness or condition: 

MR was diagnosed in 2021 with Mast Cell Activation Syndrome by their primary care physician 

who they have been seeing for the past decade. They feel supported by this Dr.   

MR was bit with a tick at age 15 (1992) and feels they have lived with this condition since then.  

They had a dramatic reaction to the tick bite, including a bullseye rash and months of the flu, and 

received no medical treatment.  Since then MR has had reactions to many triggers including 

environmental stresses (molds, dusts, pollens), cleaning chemicals, shampoos, soaps, whole 

foods, processed foods, stress and pharmaceuticals have all caused symptoms.  Symptoms vary 

and can be inconsistent depending on how good of care MR is taking of herself.  She has been 

tested for Lyme's (neg) within the Canadian medical system, but has not been tested with more 

sensitive testing.  As a teenager she was treated as though she was "crazy", "making things up". 

Common reactions include: "masto rage attack", brainfog,  rash all over chest, systemic itchiness, 

eczema, sensation that they can't swallow, followed by chronic diarrhea, and food reactivity- this 

sort of reaction would occur about twice a year after things like working with cleaning 

chemicals, or going on a bender of alcohol and fast food (when much younger).  The food 

sensitivity/chronic diarrhea would last about a month if MS ate a very light, liquid diet of 

smoothies, soup etc.  MR describes "masto rage attacks" as a full body wave of emotions, 

starting with frustration, anger and then moving through guilt, despair and depression.  She will 

yell, and cry and be really mean to those around her and feels like she can't control it, the 

episodes last about 15-30 minutes and MR would really like to gain better control during them. 

In 2012 MR had her gallbladder removed and her Mast Cell Activation Syndrome symptoms 

became almost consistent.  After this point she became sensitive to gluten and was diagnosed as 

Celiac after colonoscopy in 2020.  MR has food related pains - sudden sharp hot pain in lower 

right side and under right ribs- when she eats greasy foods or gluten.  If she keeps up with a 

clean diet, avoiding these triggers along with high histamine foods she feels pretty good and the 



Mast Cell symptoms are not constant.  Sometimes she "cheats" and eats things like gluten free 

pizza and will get  hot, sharp pains, and diarrhea in lower right abdomen.  After having a reaction 

her digestive system will be more sensitive for several weeks.  It feels unpredictable at times to 

know what will cause a reaction and MR can feel afraid to eat. 

MR has had reactions to: beans, tomatoes, peppers, strawberries, cheese/dairy, wheat, processed 

food.  Other unidentified food triggers. 

Medications MS has reacted to: Benzodiapenes, Zyquil, Claritin, various antibiotics including 

Penicillin, Robaxacet, hormonal birth control, Tylenol, Tylenol 3, PEG, Fentanyl, Morphine.  

She reacts with vomiting, feeling shaky and dizzy, some confusion, brain fog.   

Since the start of Covid in March 2020 MR has had a harder time eating a strict diet, and feels 

her Mast Cell symptoms are worse due to the the stress of social isolation combined with letting 

go of some of her self discipline around food.  Currently MR is seeing a Naturopath and feeling a 

renewed energy towards self care.   

Past Medical History: 

 Chicken pox as a young child, followed by shingles at the age of 9(1986)  after 

witnessing a severely traumatic event.   

 MR had asthma as a child which she outgrew around age 14 and doesn't remember details 

surrounding it. 

 Dates unknown: 2 root canals, a couple fillings, all silver mercury.  Recently (pre covid) 

had 2 cavities refilled with white fillings and 1 of the root canals removed as it was 

falling apart.   

 1996- age 19, Abortion 

 2012- Gallbladder removed 

 2013- Hysterectomy, MR retained her ovaries 

 2020? - Colonoscopy 

 

Current Medications and Supplements: As per Naturopath (started seeing in August 2021/started 

supplement routine then) 

No prescription pharmaceuticals 

Metamucil 5 capsules 3x day 

Cod Liver Oil 1tsp/day am 

Lion's Mane 1tsp/day am 

Bee Pollen 1tsp/day am 

Magnesium bi gylcinate 1 tsp/day evening 

Trace Water 1 tsp/day in water, am 

 

MB smokes approximately 25 .5g Cannabis joints a day and it helps greatly with her ptsd and 

physical pain.  She has tried various other methods of consumption like vaporizer and edibles.  

Smoking is the most meaningful/effective means of consumption with the fewest side effects.  



MB grows her own Cannabis and feels good about this choice of medicine, and how it is grown.  

She has a medical cultivation license.   

 

 

 

Family History: 

 Ancestry: Indigenous 

Maternal side is mostly Scottish. Paternal side is Indigenous and Scottish.  MR does not 

know much about either family. 

 Mother- 65, not healthy, lifestyle related, mostly from Heroin addiction that is now 

treated with methadone.  Has general body system failures.  MB suspects mother has 

drug induced Bipolar disorder.  In very limited contact. 

 Father- Around 65, still alive, estranged.  Hemophiliac, had a heart attack in his 20's. Has 

dementia.  Was not and is not part of her life. 

 Maternal half Brother- age 40, schizophrenic, stable.  They see each other monthly or so. 

Decently close. Grew up together. 

 Paternal half Sister- age 25, estranged by choice after meeting. 

 Maternal Grandmother: Lived to about 70, had poor health and poor digestive health.  

MB feels like she had IBS, Mast Cell, and diverticulitis.  Survived gyno cancer, died 

from lung cancer. 

 Maternal Grandfather: Unknown 

 Paternal Grandparents: MB knows nothing about them.  Her Father was born in a 

Women's Prison and adopted out at birth. 

Social History:  

Lots of physical, emotional and sexual abuse as a child.  Witnessed a lot of trauma.  Never had a 

stable home, moved every few months.  Was generally hungry as a child, had to resource food 

directly from the foodbank and her mum's pimp. Never had any boundaries.  Mother was a sex 

worker and heroin addict.  MB and her brother moved between her Mother's care and the foster 

system.  Never had any good experiences in the foster care system.  Felt completely socially 

unaccepted as a child within the school system and would try and hide her home situation.  At 15 

her Maternal Grandmother took her and her brother in, and it was the first time MB ever felt 

generally safe, though she was still abused by other family members in that house, it was the 

safest she had been.  Had regular meals, a "family life" during teenage years.  Lived rurally for a 

few years with Grandparents, then went back to the city and lived on her own, with friends etc.  

Unsure of exact timeline, there was some back and forth for a few years.  Carries a lot of grief 

from the death of her Grandparents (Maternal Grandmother and her husband). 

MB started smoking weed at 12, acid, mushrooms, gravel, valium, alcohol at 14.  Stomach 

pumped at 14.  Through her teens and early 20's MB partied a lot and got into a lot of fights. For 

work she provided childcare for sex workers. 



MB started dating a man with a child in 2004 (Age 27) and they both stopped partying to raise 

this child.  MB adopted and raised the child who is now 21.  They had a pretty quiet, very stable 

home life.  Child now lives on their own and is in regular contact.  Some strain within the 

relationship after the child's biological mother died from overdose last year without the child 

meeting their bio- mother. 

MB lives with their husband of 17 years, on a rural acreage and has chickens, dogs, cats, 

gardens, in a nice house they are renovating.  Has full service.  MB enjoys quiet hobbies like 

yoga, meditation, sewing, canning, gardening and with her partner enjoys quading, hiking,  

boating, bike riding, camping, fishing, etc.  Their relationship is stable, but can be stressful as her 

partner has Bipolar Disorder which is mostly well managed, but has it's moments.  She feels a lot 

of pressure to be "the stable one". 

MB is in therapy for PTSD and for anxiety for the last 5 or 6 years, though stopped for a bit 

because of Covid, and sees each therapist once a month.  She feels like they are both helpful for 

her, and appreciates the idea of having a "health care team" and not having to "go it alone." MB 

is hesitant about making friends, and it takes her a really long time to trust people, often avoiding 

social activities because of anxiety unless it is just one on one. 

MB feels a lot of stress about Covid, and it gives her even more social anxiety.  She wakes up 

nightly worried she has covid and feels unable to breath.  She feels like she has become a bit of a 

shut in, and undone some of the work she has done over the past half decade integrating into 

community.  She is very scared of not getting the covid vaccination and she is also very scared of 

getting the covid vaccination and is really sad that dining out has been taken away from her, as it 

was one social activity she had felt fairly safe taking part in.   

MB and her partner recently moved acreages within the same community, and have been very 

busy with renovations of the new property.  MB feels really displaced without the comforts of 

her old home, which is why she started going to therapy again.  She and her partner are not 

currently working, and are spending *a lot* of time together which is a bit overwhelming.  They 

previously worked in the Legacy cannabis industry, but are taking a break for a variety of 

reasons. 

Rarely/Never drinks. Does not use drugs or tobacco. Smokes Cannabis as noted above. 

 

Cardiovascular:  

WNL.  Has never had any known concerns.  Has varicose veins and spider veins on legs.  

EENT: 

Has glasses for reading- started in gr 5, eyes were okay for several decades from late teen 

onwards, has needed a light prescription for reading the last two years.  Throat generally feels 

fine unless she inhales mold, (smoking moldy cannabis was the worst, but other molds bad too).  

Sometimes feels tight after exposure to medications or problem foods.   

 



Endocrinological:  

Low energy levels, generally feels cold, night hot flashes. 

Gastrointestinal:  

Defecates once or twice per day.  Stool is a bit loose, like bear scat.  Color is light brown and 

very stinky. Sticky.  If she eats raw food there are undigested food particles in stool.  If she eats a  

cooked food diet she is pretty good at digesting, these days.  In the past MB had many bowel 

movements per day and they would be largely undigested food particles and yellow bile. 

If she eats a clean diet and takes Metamucil capsules she is regular, and it isn't painful to pass 

stools.  She has tried several other less processed fiber supplements over the years, and this one 

is working for her, so she is reluctant to change. 

Had a colonoscopy in 2019- though had been over the worst of her gastro symptoms for several 

years before she had it, through dietary management. Has had "unstable" bowel movements since 

she was a teenager, sometimes worse than others.  Gallbladder was removed in 2012 in hopes it 

would help with digestion.  MB has nothing good to say about the gallbladder removal and feels 

like it was "playing darts" trying to resolve her digestive issues.  Was diagnosed with Irritable 

Bowel Syndrome/IBS and the beginnings of Primary Sclerosing Cholangitis /PCS.  The PCS is 

from scarring caused by excess bile post gallbladder surgery.  No specific treatment. Liver 

functioning gets monitored. 

Gentio-urinary: 

Urinates regularly throughout the day.  Feels like bladder is "over reactive" when drinking a lot 

and pees frequently, but small amounts, though it is satisfying and she feels relieved. "All the 

time".  Tendency to let herself get dehydrated when she is busy because the frequent peeing is 

annoying.  Urine is generally fairly dark yellow, never orange, unless she is making a point of 

staying hydrated, which she is working on with timers on her phone, new water bottles, etc.  Has 

had 3-4 UTI's per year for the last few years.  Each time she was placed on different antibiotics 

which she had poor reactions to and took months to feel recovered from.   

Gynecological: 

Has never had a yeast infection.  Menarche at 12.  Was always super irregular and very painful to 

the point where she missed school and work.  Tried the birth control pill as a teen and had a Mast 

Cell reaction.  Clotting, heavy, painful periods.  1 pregnancy, 1 abortion at 19.  After abortion 

was unable to get pregnant and was told she had heavy scarring.  Feels unresolved about never 

having had biological children.   

Hysterectomy with retained ovaries in 2013.  Was having heavy, clotting periods with a lot of 

pain, digestive, mast cell and mood issues were all worse with menstrual cycle.  All of these 

things are better post hysterectomy though MB still mourns loss of womb. 

MB has had a small ovarian cyst diagnosed by u/s several years ago. 



MB feels like they have started peri-menopause and is unsure of if and when she ovulates, 

though she has rapid mood fluctuations some months, feels unexpectedly annoyed with her 

spouse and has night sweats at least every other night.  If not having a sweat MB feels cold. 

MB and her partner enjoy an active sex life, partaking several times per week.  It is their best 

source of intimacy and connection within their relationship.  MB is happy with this aspect of 

their partnership. 

Immune: 

See chief complaint. 

Musculoskeletal: 

Knee, hip hurts on right side.  Sore joints.  Has seen chiro, physio, massage and all help.  Has 

had a harder time accessing body work during covid and at this point isn't seeing anyone. 

Respiratory: 

WNL.  Feels slightly out of breath when goes up hills, does 1 flight of stairs, but can do both for 

extended periods of time without resting.  ie several flights of stairs, 20 minutes of decently steep 

uphill walking. 

Psychological:  

MB feels like she isn't doing super great right now.  Is struggling with a lot of depression and 

anxiety and loneliness which makes PTSD worse.  MB carries her anxiety in her chest and belly 

and it has negative effects on her digestion. Her stomach feels cold and tight.  She worries a lot 

about the future, as well as past social situations.  Anxiety pain generally manifests in her upper 

left abdomen, and feels different than food intolerance stomach issues. 

MB is seeing a mental health counsellor and a trauma counsellor, each once per week, so 

generally has an appointment every other week.  She feels like this is a good process, but 

emotionally draining.  She is currently going in person and says it is more helpful than remote 

counselling over the phone or zoom.   

MB likes to comfort eat the low quality food of her childhood when she feels really bad, though 

she knows this habit isn't a great one. 

Skin:  

Eczema on ear. Has flat, medium brown spots on right arm. About 50 spots the largest the size of 

a pinky fingernail and the smallest the size.  Similar to freckles, but have all appeared over the 

last few years, and more keep appearing.  Drs have had no suggestions. Has not had a chance to 

talk about arm spots with naturopath.   

Sleep: 

10/11pm until 5/6am.  Wishes she could sleep in later but partner makes that difficult as he 

wakes up early and is loud about it.  It's an ongoing point of discussion.  Wakes up feeling tired, 

can't go back to sleep very easily.  Wakes up having panic attacks in her sleep at least 4x a night.  



Has a lot of nightmares, generally about her childhood and abandonment.  Wakes up to pee 1x a 

night.  Often her old dog wakes her up a couple times a night with his heavy breathing. 

 

  

 

Diet: 

MB generally tries to source whole, clean foods, some are organic, some are 

conventional. Meat is conventional.  Has found learning about how to eat to be really 

difficult and stressful.  Is open to seeing a nutritionalist.  Says that this was a stretch 

where she knows she wasn't eating clean enough and it affected her digestion a few 

times.  If MB eats at all she feels like she is doing pretty good.  MB does the cooking for 

her husband and he is resistant to dietary changes.  Eggs from their chickens.  Water is 

from their well with a RO filter. 

 

meal 1 2 3 

breakfast 2 eggs, 2 slices gf 

whole grain toast, 

coffee, water with 

trace minerals added 

2 eggs, 2 slices gf 

wg toast, 3 slices 

bacon, coffee, trace 

mineral water 

Gf granola and oat 

milk, coffee, trace 

mineral water 

snack Gf figgie cookie Applesauce cup, 

unsweetened 

plum 

lunch Gf granola, oat milk, 

mini cucumber 

Bowl of dry granola Peef pho, 

homemade with 

sprouts, mixed 

herbs, onion 

snack 125ml of almonds 

and cashews, water 

water Pear, water 

supper Large serving of 

homemade gf meat 

lasagna with extra 

veggies like 

zuchinni and 

mushrooms.water 

 

Pork chop, mashed 

potatoes, cooked 

carrots, salad - 

cucumber, onion, 

black olives with 

homemade olive oil 

and vinegar dressing 

Roasted chicken 

breast, white rice, 

steamed broccoli 

with vegan I can't 

believe it's not 

butter. 

snack 3 cups Popcorn, 

microwavable, no 

dairy, chamomile tea 

125ml of almonds 

and cashews 

Chamomile tea 

 

Physical Assessment:   

Brown hair, brown eyes, warm skin tone, quiet, watchful, reserved, slow to speak, but bright, 

friendly, open with responses if given time to respond.  Freckles, with clear skin without many 

blemishes aside from spots on arm. 



Blood Tests:  

Date Test Result Reference Range Flag 
12 Apr 2021 2:25pm 

Urine pH 6.5 5.0-9.0 

12 Apr 2021 2:25pm 

Urine Specific 

Gravity 

1.010 1.005-1.030 

12 Apr 2021 2:25pm 

Urine Protein Negative g/L Negative g/L 

12 Apr 2021 2:25pm 

Urine Glucose (UA) Negative mmol/L Negative mmol/L 

12 Apr 2021 2:25pm 

Urine Ketones Negative Negative 

12 Apr 2021 2:25pm 

Urine Blood Trace Negative H 

12 Apr 2021 2:25pm 

Urine Nitrite Negative Negative 

12 Apr 2021 2:25pm 

Urine Bilirubin Negative Negative 

12 Apr 2021 2:25pm 

Urine Urobilinogen Normal Normal 

12 Apr 2021 2:25pm 

Urine Leukocyte 

Esterase 

Moderate Negative H 

12 Apr 2021 2:25pm 

Urine Culture 

Indicated 

See comment(s) 

Comment: 

A Urine Culture 

has been added to 

this order. 

12 Apr 2021 2:25pm 

Urine Pregnancy 

Test 

Negative 

12 Apr 2021 2:25pm 

Urine Culture Select to view results 

02 Feb 2021 10:14 Ferritin 88 ug/L 15-300 ug/L 

 

 

02 Feb 2021 10:14am 

Thyroid 

Stimulating 

Hormone (TSH) 

3.65 mU/L 0.35-5.50 mU/L 

 

02 Feb 2021 10:14am 

Anti-Nuclear 

Antibody Screen 

0.1 

Comment: 

Negative ANA 

screen. 



Antinuclear 

antibodies tested 

include: dsDNA, 

SS-A, SS-B, Sm, 

U1RNP, Scl-70, 

Jo-1, Centromere, 

Fibrillarin, RNA 

Pol III, Rib-P, 

PM-Scl, PCNA and 

Mi-2. 

Further testing is not 

indicated;however, if required 

please contact one of the 

 pathologists in charge of 

 autoimmune testing at KGH or RIH. 

< 0.7 

 

02 Feb 2021 10:14am 

Total Estradiol 854 pmol/L 

Comment: 

Follicular phase: 

72-529 Midcycle 

peak: 235-1309 

Luteal phase: 

205-786 

Postmenopausal: 

0-118 

 
02 Feb 2021 10:14am 

Follicle 

Stimulating 

Hormone 

3 IU/L 

Comment: 

Follicular phase: 

2-10 

Mid-Cycle peak: 

3-33 

Luteal phase: 

2-9 

Postmenopausal: 

23-116 

 

02 Feb 2021 10:14am 

Luteinizing 

Hormone 

7.6 IU/L 

Comment: 

Follicular phase: 

2.0-12.0 

Mid-Cycle peak: 

9.0-76.0 

Luteal phase: 

1.0-17.0 

Postmenopausal: 

16.0-54.0 



 

02 Feb 2021 10:14am 

Progesterone Level 29 nmol/L 

Comment: 

Follicular phase: 

1-4 

Mid-Luteal phase: 

14-89 

Luteal phase: 

11-81 

Postmenopausal: 

0-2 

 

02 Feb 2021 10:14am 

Rheumatoid Factor < 9 IU/mL 

Comment: 

A value less than 

30 IU/mL is 

unlikely to be 

clinically 

significant. 

 

02 Feb 2021 10:14am 

C-Reactive Protein < 5.0 mg/L < 10 mg/L 

 

02 Feb 2021 10:14am 

Tryptase 

Comment: 

Sample sent to 

reference lab for 

testing. Reference 

lab results are 

sent to the healthcare 

provider and arenot available on MyHealthPortal. 

 

02 Feb 2021 10:17am 

White Blood Count 10.9 10^9/L 4.0-10.0 10^9/L H 

 

02 Feb 2021 10:17am 

Red Blood Count 4.7 10^12/L 3.9-5.0 10^12/L 

 

02 Feb 2021 10:17am 

Hemoglobin 143 g/L 120-150 g/L 

 

02 Feb 2021 10:17am 

Hematocrit 0.43 L/L 0.37-0.45 L/L 

 

02 Feb 2021 10:17am 

Mean Corpuscular 

Volume 

92.5 fL 82.0-99.0 fL 

 

02 Feb 2021 10:17am 

Mean Corpuscular 

Hemoglobin 

30.7 pg 27.8-33.0 pg 



 

02 Feb 2021 10:17am 

Mean Corpuscular 

Hemoglobin Concent 

332 g/L 315-354 g/L 

 

02 Feb 2021 10:17am 

Red Cell 

Distribution Width 

12.2 % 11.4-14.5 % 

 

02 Feb 2021 10:17am 

Platelet Count 377 10^9/L 150-400 10^9/ 

 

02 Feb 2021 10:17am 

Neutrophils # 

(Auto) 

7.5 10^9/L 1.7-6.0 10^9/L H 

 

02 Feb 2021 10:17am 

Lymphocytes # 

(Auto) 

2.3 10^9/L 0.6-3.0 10^9/L 

 

02 Feb 2021 10:17am 

Monocytes # (Auto) 0.8 10^9/L 0.3-0.9 10^9/L 

 

02 Feb 2021 10:17am 

Eosinophils # 

(Auto) 

0.2 10^9/L 0.0-0.5 10^9/ 

 

02 Feb 2021 10:17am 

Basophils # (Auto) 0.1 10^9/L 0.0-0.2 10^9/L 

 

02 Feb 2021 10:17am 

Immature 

Granulocyte # 

(Auto) 

0.0 10^9/L 0.0-0.1 10^9/L 

 

*results all negative 

02 Feb 2021 10:17am 

Helicobacter 

pylori Serology 

Select to view 

results 

02 Feb 2021 10:14am 

Lyme Disease 

Serology 

Select to view 

results 

25 Nov 2020 12:01am 

Chlamydia/GC DNA 

Probe (MIC) 

Select to view 



results 

21 Oct 2020 12:00pm 

Coronavirus 

COVID-19 PCR 

Select to view 

results 

31 Jul 2020 9:05am 

Hepatitis B Core 

Total Antibody 

Non-reactive 

31 Jul 2020 9:05am 

Hepatitis C 

Antibody Comment: 

Sample sent to 

reference lab for 

testing. Reference 

lab results are 

sent to the 

healthcare 

provider and are 

not available on 

MyHealthPortal. 

 

 

 

31 Jul 2020 9:07am 

Sodium Level 138 mmol/L 137-145 mmol/L 

 

31 Jul 2020 9:07am 

Potassium Level 4.2 mmol/L 3.5-5.0 mmol/L 

 

31 Jul 2020 9:07am 

Creatinine 50 umol/L 46-92 umol/L 

 

31 Jul 2020 9:07am 

Estimat Glomerular 

Filtration Rate 

115 mL/min 

Comment: 

Kidney function 

estimate based on 

a stable serum 

creatinine: diet, 

drugs, pregnancy, 

clinical state and 

muscle mass can 

affect accuracy of 

the estimate. 

Urinary ACR may 

assist 

interpretation. 

 

 



 

 

 

 



 

 



 

 



 

 





 

 



 

 


